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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJAMT VIJ CO LIA4ITED

coRpoRATE oFFtcE, 5rH FLooR sp vlDyur BHAVAN,
MCECOURSE, VADODAM 390 OO7

QUORUM NAA,IE

Chairperson l!4l P Trivedi, Vadodara
Independent Member DrMBKaka,Vadodara
Technical Member Shri K B Dhebar, ndditio@

MGVCL Vadodara

The email comptaint dated 04.03.2022 regarding merger of two connections in
the same premises and refund of security beposlt thefuof.

1.0 On 28.03.2022' the case of the Complainant Grievance was heard before
Consumer Grievance Redressal Forum wherein Shri Ashok Thatte, apjeared
himsetf as a comptainant whereas shri Nitesh parmar, Dy Engineer
Baranpura s/dn appeared as a respondent on behatf of MGVCL-befoie the
Forum. Both the parties were heard.

2.0 The brief history of the case is as under:

2.1 Shri tuhok Thatte, apptied .for 2 KW sotar additional capacity in the
existing sotar rooftop of 2 KW in his residentiat premises toiated at
Raghukut, 6, Madhuvan society, R V Desai Road, l.iavapura, vadodara.

2.7 On site verification, it was observed by SDO that there were 2 singte
phase connections and one. 3 phase connection of same name ile.
shri Ashok rhatte, existing in the same premises. A query was raised
with reference to the commercial circu[ar erstwhite 
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guidetines & GERC suppty code, clause No.4.2g, for merger of Z
connections in the same name and same premises.

2.3 As per Suppty Code ctause No.4.28, the Distribution licensee witt not
provide more than one connection for one premise or in adjoining /
contiguous premises betonging to same owner if these are not
separated by pubtic road or by private premises.
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2'4 The detaits for the saio r connections are as under:

i. con No. 14512/00336/3-in the name of shri Ashok sridhar Thatte,Ragh.ukut, 6, Madhuvan-society, - : 
v, J,'r AsroK )ndhar

ii' con No' 14512/13574/0-in thJ nu*" of shri Ashok sridhar Thatte,Raghukut, 6, Madhuvan sociery (;il io,3r 
rgor rop connection),

"'' Fll'nl fl,f : I'i:ff;;# il;b'# u' # I n,.' ns n o [ !,i."n.,=rn u t i",

2'5 The consumer then referred the matter on 07.05.2021 to MGV.Lcorporate office, vaaoJira, regarding not to insist for merge r of 2single phase connection in ttre;;;;';#;;"r.
2'6 The sDO Baranpura has visited the site on-12.a5.2021 and it wasdiscussed with the ."il'li,::ll 

i;;!;rs""of existing connection inthe same_name of 
"pfrfi9, change or nime. After due deribeiation,the comptainant nur' rdpiiuo ror ?-iscor"".ir"" of one singte phaseconnection from existing'two connections in tne same premises.

2'7 sotar apptication for additionrl:y was processed after submissionof agreement and n".*iury.setf certiriJ.tigl by concerned sorar::?ff.l 2s -06.2021, the udoitionuilrj .pprication was completed

2'8 Aggrieved by the procedure..of merger of 2 connections and refundof security Deposit tnereor,.tn".o,niiii,iuni r,u, referred the matterro GGRF MGVcL vioe emiir butuo o+.bilili.,
3.0 The complainant contended that _

3.1 comptainant shri Ashok Thatte has represented his case as under:
a' In his residentia[ premises at Navapura, Vadod_ara, 2 single phaseconnection were exisr,11_,1_ji:. ffi,r;3r-.re portions of thepremises wherein at prese.nt his two 

-f,irrerent 
reratives are

:l?illlr? 
In the 1't rrooror tne oijrro-.!, u', ohuru conneclion is

b. In the 
.year 2017, he-ha_s instatted sotar rooftop of 2 t{v,r for

:nff:,,,T,lconsumption oi r;i ?i"". *n#,nu nu, taken a 3 phase

c' tn the year 201g, nu nur-^rp-pried-for additionat 2 KW sotarcapacity in the existine 
^solar 

.*ft"p. tnit" processing thisapptication, sDo Mcvcf aa.unpr^'oiiie has asked to merger
fi:Tls.2 
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/ d. He has submitted that since Suppty Code Ctause No.4.28 is not
appticabte as he has not apptied for new connection but only
demanded additionat solar capacity.

". He strongty. raised grievance against disconnection of one singte,
phase connection and requested to revive disconnected singte
phase connection.

4.0 The respondent contended that -

4.1 Shri Nitesh Parmar, Dy Engineer, Baranpura s/dn, MGVCL, has
submitted that as per GERC Suppty Code, Clause No.4.28, the
Distribution ticensee wi[[ not provide more than one connection for
one premise or in adjoining / contiguous premises belonging to same
owner if these are not separated by pubtic road or by private
premises.

4.2 During site verification, 2 buitdings are existing in the ptot No.6 of
Madhuvan Society, Navapura, Vadodara. In the 1" buitding, one
tighting connection in the name of Smt Jayshree A Thatte and 2nd

connection in the name of Shaitesja V Thatte. In the second buitding,
one 3 phase connection at first ftoor in the name of Shri Ashok
Thatte and in the ground floor, 2 connections in the same name of
Shri Ashok S Thatte.

4.3 He has submitted that the complainant was already informed to
appty for change of name for existing connection OR merge two
connections in the same name.

4.4 He also submitted that 27 consumers having more than one
connection in the same name in the adjoining/contiguous premises
were atready merged into one connection during this period as per
Suppty Code Ctause No.4.28.

5.0 The Forum Members present at the hearing considered contention of both' the parties and perused the records and considering them in detait, findings
are as under:

5.1 The procedure adopted for merging of 2 connections in the same
name in the same premiselin this case is in accordance with Suppty
Code Ctause No.4.28, which is read as under,

"The Distribution Licensee will not provide more than one
connection for one premise or in adjoining I contiguous premises
belonging to same owner if these are not separated by a public road
or by private premise. The consumers opting for second connection
will have to produce separate legal entity documents such as separate
Income Tax / Sales Tax No. rationcard and rent or lease aqreement."
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5'2 The security Deposit avaitabl.e in the account of pDC connection maybe appropriated in the remaining .onn"iiion in the same namewithout demanding original Money iecerpt-/lndemnity Bond.
5.3 The compla.inant may appty for separate connection in the separatepremises in the name of separate tegat entity.

- ORDER
6.0 The Forum has come to the conctusion that _

6'1 The procedure adopted for merging of 2 connections in the samename in the sqme premises/aaioining / contiguous in this case is inaccordancu yt! suppty code ctalse No.4.2g in the name ofcomplainant shri Ashok Thatte, Raghukut, 6, Madhwan society, R vDesai Road, Navapura, Vadodara *i, in ;;;;;.
6'2 The Security Deposit avaitabte in the account of comptainant shriAshok Thatte, for pDc connection may be appropriated in theconnection of shri Ashok Thatte con No. tqsiin3574/o witnoutdemanding originat Money Receipt I lnOemnity Bond.

6.3 The comptainant may appty for separate connection in the separatepremises in the name of separate tegat entity. The responoe,iisooBaranpura, MGV.L may cooperate for further iourse of action.
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lf the complainant is not satisfied with the grder of this Forum, the complainant mayapproach ombudsman only-aftei poy*"it oy ninimui'ss|"Jf in" biu amount issued to thepartv in question' The oflic.e adlreis of the ombudsmii it-iri" staff officer, office of theElectricitv ombudsman,'Guiarat tbiirility negutatiri iim*iiriln, Barrack No-3, potytechniccompound, Ambawadi, Ahmedabad iao dis riaccoriarie *iti-ctour" No.3.t9 (viii) of GERCNotification No.2 of 2019.

1.Representat,ionshor,tainantwithhisnameandaddress.
2. Representation shoutdUe supp6rteO *itn uffiauuit.3' True copy of order of roririn and originat comptaint made before Forum shoutd beattached' Enctosed documents shoutd u" *rtiri"o?pilt 

"i 
,n" originat documents.t 

He::rjff:[Ttrff:"* ombudsman shourd ue srumitt"d with-in rooivi']ron' tn"
5' copy of representation shoutd be submitted at the office of ombudsman. copy ofrepresentation should be submitted to atl responA"nlr. 

- -

6' lf the comptainant 
!: rgqrlrgg to piy uny amount according to the order of Forum, one-third of such am-ount should oe oepositea il;;pj;il., 

"lna 
proofs shoutd be attachedatong with the representation.

7' The matter .h:yig l:! b" pending before the competent Forum or any other courr,- tribunat, arbitrator or any oitur. irinority.
8' Att representations shoutb be with aiufiicient cause, reasonable ditigence causing theconsumer prima facie loss and damages / inconvenience.9' Represenrarion mav be submitteJ rn Engtisn 
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